THE GROVE KIDZ SPA is a whimsical setting that
invites imaginations to run wild. Available for children 5-15,
The Grove offers a variety of age appropriate spa services
including manicures, pedicures, salon cuts and styles,
massages and facials! Your child will have an opportunity to
take part in specific spa treatments and services, and to
learn the importance of physical and mental well-being at an
early age.

HOURS OF OPERATION
10 am.to 6 p.m.
(hours subject to change seasonally)

MAKING RESERVATIONS
Our trained Resort Reservations Specialists will be happy
to assist you with selecting and booking appointments.
Making reservations at least two weeks in advance will help
to ensure that your children receive desired services and
appointment times. Walk-ins will be accepted on a first
come, first served basis.

YOUR CHILD’S SAFETY

When a guest is left in our care, we will require the parent
or guardian picking up the child to show identification if the
person picking up the child is not the one that dropped him
or her off. A release form will be provided upon check-in
for a parent or guardian to fill out.

Please be advised that all spa treatments are performed in
communal and/or semi-private space. This allows for
personalized attention as well as discretionary supervision.

A parent or guardian must accompany all children ages 5-8
for the duration of their spa visit.

Swimsuits or shorts and a sports top (for girls) are required
for all massages. Massages and facials will be performed by
a female therapist. Parents are invited to accompany
children during treatments (required for ages 5-8).

Upon making reservations or any time prior to spa check-
in, please inform our staff of any medical conditions,
allergies, and/or medications that may influence or affect
your child’s spa experience.

CANCELLATION POLICY

We realize that circumstances arise that may prevent you
from keeping scheduled spa appointments. If you must
cancel or change your reservations, please notify us at least
four (4) hours prior to your scheduled appointment
time(s) to avoid a cancellation fee, which is 50% of the total
cost of each service.

GRATUITIES

For your convenience a 20% service charge will be added to
all services inclusive of gratuity and tax. This amount is
adjustable based on your level of satisfaction.

GENERAL SPA GUIDELINES

Guests are expected to behave appropriately at all times.
The Grove Staff reserve the right to end a child’s spa visit at
any time should his or her behavior become disruptive to
other guests or spa staff.

The Grove is a cell phone free area. Guests are asked to
turn cell phones off or to place on vibrate and to limit cell
phone usage to areas outside of the kidz spa.

ARRIVALS AND DEPARTURES

Please arrive |5 minutes prior to the scheduled start time
of your child’s first appointment. This will allow ample time
for check-in and orientation to The Grove. While we will
do our best to accommodate all of our guests,
modifications to service duration may be necessary should
your child arrive late for his or her service(s).
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Parents or guardians are expected to arrive to pick up their g4
child(ren) 5 minutes before the end of the final scheduled
appointment time. There will be a $40 per hour charge for
any child who has not been picked up within 15 minutes of
their final spa treatment of the day.
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All Sweet Streams mini-services are recommended for children ages
5-9 unless otherwise noted. A parent or guardian must
accompany all children ages 5-8.

SKIN CARE
MINI-FACIAL (15-25 min) $45

Learn the basics of skin care with this mini-facial. Includes facial
cleansing, mask and facial massage. :

MINI-MASSAGE (25 min)
Full-body massage (clothed).

REFLEXOLOGY (25 min)  $45
Pamper your tootsies with an herbal foot cleansing, foot wrap and
mini spa reflexology treatment.

Polish change, filing and moisturizer.

Polish change, filing and moisturizer.

Add nail art to any manicure or pedicure for that glamorous finish.

*Not recommended for children under 7.

STANDARD BRAIDS

FRENCH BRAIDS

$15 for one / $5 each additional
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All Waterfall Wonders services are recommended for children ages
10-15.

SKIN CARE

FACIAL (50 min) $90
This facial is designed for today’s young women and men. Includes
deep cleansing, toning, steam, mask, extractions and facial massage.
Learn a home care routine that will keep your skin looking clear
and healthy all year through.

EYEBROW SHAPING $10
(with facial only)

MASSAGE
MINI-MASSAGE (25 min)  $45
Full-body massage (clothed).

MASSAGE (50 min) $90
Full-body massage (bathing suit required).

REFLEXOLOGY (25 min)  $45
Pamper your tootsies with an herbal foot cleansing, foot wrap and mini
spa reflexology treatment.

SALON
MANICURE $25
Soaking, filing, cuticle treatment, hand massage and polish.

PEDICURE $40
Soaking, filing, cuticle treatment, exfoliation, foot massage and polish.

NAIL ART $10
Add nail art to any manicure or pedicure for that glamorous finish.

MAKE-UP $35

HAIR CUTS

Boys $25 and up
Girls $40 and up
SHAMPOO & STYLE $30
UP-DO $35 and up
STANDARD BRAIDS $10 for two

FRENCH BRAIDS $15 for one / $5 each additional



